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"O npuHATUKM 1 BBeAEHUM B AencTBue MpaBun cepTuduka... fata coxpaHerus: 25.10.2018

3apeructpupoaHo B MuHtocte PO 3 anpensa 1998 r. N 1502

rOCYOAPCTBEHHbIN KOMUTET POCCUUCKOW ®EOEPALUN
Mo CTAHOAPTU3ALUUKU, METPOJTOrMU U CEPTUGUKALIUU

NMOCTAHOBIJIEHUE
ot 5 aBrycta 1997 r. N 17

O NPUHATUU U BBEQEHUU B AEACTBUE NMPABUI CEPTU®UKALIUK

Cnu1coKk N3MEHSIIOLLINX NOKYMEHTOB
(B pen. 3ameHeHus N 1. ytB. NocTtaHoBneHmnem locctaHpgapTta PO
ot 05.07.2002 N 56)

locynapctBeHHbIi komuTeT Poccuiickon ®defepauum no craHaapTv3auuun, MeTpororuM u ceptudukaumnm
NOCTaHOBNSAET:

1. Npunats "MpaBuna cepTtudmkauum pabot n ycnyr B Poccuiickon degepaumn”.
2. HanpasuTb lNpaBuna Ha ocyaapcTBeHHyto peructpauuio B MuHiocT Poccun.
3. NpaBuna BBecTM B AeCTBUE B YCTAHOBIIEHHOM MOpPSAKE.

Mpeacepatens NocctaHpapTa Poccun
.N.BOPOHWMH

MepBbii 3amecTuTens Npeaceparens
loccranpgapTta Poccumn
A K.KUHYAPAOIE

3am. HavanbHKKa
YnpasneHus cepTucbunkaumnm
A.AJTKOJTMYKKMH

3a HavyanbHKKa
Hay4Ho - TeXHMYeCKOoro ynpaeneHus
MN.A.KOPOBKWNH

HauanbHuk topuauyeckoro otaena
B.5.APOLIKNN

YTBEpXOeHbI
MocTaHoBneHnem
loccranpapTa Poccum

ot 5 aBrycta 1997 r. N 17

MPABUIIA o
CEPTU®UKALIMW PABOT U YCIYT B POCCUCKOW ®EAEPALIM
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CnncoK U3MEHSIOLLNX JOKYMEHTOB
(B pen. U3ameHeHus N 1. yTtB. MNocTtaHoBneHnem locctanpapTta PO
ot 05.07.2002 N 56)

HacTtosiwme npaBuna npuvMeHsitoT npu obsasatensHom M OoOpoBoOnbHOM cepTudmkaumm paboT uM ycnyr B
Poccwuiickon ®epepauun. Ha ocHoBe HacTosAwMX npaBui doeaeparnbHblie OpraHbl UCNOMHUTENBHOW BriacTy B npegenax
CBOEV KOMMeTeHUMM MOryT pa3pabaTbiBaTbe U MPUHMMATL Npasuia cepTudukaunum O4HOPOAHLIX paboT v ycnyr.

KoHcynbTaHTlINOC: npumMmeyaHume.
3akoH P® ot 10.06.1993 N 5151-1 "O cepTudmkaumm NpoaykLUM K ycryr" yTpaTun cusiy B CBSA3W C MPUHSATUEM
®depnepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHn4eckoM perynmpoBaHun'.

OCHOBHbIE TEPMUHbI K OMNpedeneHns, uenu M MpUHUMNbI, COCTaB M (PYHKUMM Y4YaCTHMKOB, oblive npasuna
cepTndmkaumm pabot n ycnyr cootseTcTBytoT 3akoHy "O cepTudmkaumm npogykumm n yenyr" ot 10 uoHa 1993 roga
(onybnukoBaH B BegomocTtax Chesaa HapogdHbix genytatoB Poccuickon ®depepaumm u BepxosHoro Coseta, 1993, N
26, cT. 966 n B CobpaHun 3akoHopaTensctea Poccuiickon ®enepauun, 1996, N 1, c1. 4) n "[paBunam no NnpoBeAeHUIO
ceptudmukaumm B Poccunckon depepaumn” (yTBepxaeHbl NoctaHoBneHnem locctaHgapta Poccum ot 16 cespans
1994 r. N 3. 3apeructpupoBaHbl MwuHucTEPCTBOM tocTMumMmM Poccuinckon dPepepaumm 21 mapta 1994 r.,
perucTpaumoHHein Homep 521, onybnukoBaHbl B bBlonneteHe HOPMAaTMBHLIX aKTOB MWHUCTEPCTB M BeOOMCTB

Poccwuiickon depepaummn, 1994, N 6, ctp. 5).

KoHcynbTaHTlINOC: NnpumMmeyaHume.

[octaHoenenve locctaHpapta P® o1 16.02.1994 N 3 yTtpatuno cuny B CBS3W C usgaHuem [locTaHoBneHus
locctanpgapta P® ot 10.05.2000 N 26, ytBepavBliero HoBble [lpaBuna no npoBedeHuo cepTudumkauum B
Poccuickon denepaumu.

[. OBWME MONOXEHNA

1.1. OO6bekTbl obs3aTenbHoOM cepTudmkauum paboT ©n ycrnyr YycTaHaBNUBAKOTCA B COOTBETCTBUN C
3akoHogaTenbHbIMKM akTamu Poccuinckon degepaumm.

O6bekTamy O06GPOBONBbHON cepTudMKaumMm ABNATCA paboTbl U ycnyrv, He noanexaiime ob6sasaTenbHoi
cepTudmKkaumM, a Takke paboTbl M ycnyru, noanexaiwe obsizaTenbHON cepTudukaumn, no TpeGoBaHWAM, He
noaTBepXXaaembiM Npu oba3aTenbHON cepTuduKaLmu.

1.2. CepTudbukaumio paboT 1 ycnyr npoBOAST opraHbl No cepTudmkaumm.

1.3. Tpu obasatensHONM cepTuduKkaunm NOATBEPXKAAT cooTBeTCcTBME paboT u  ycnyr obs3aTenbHbIM
TpeboBaHusiM (B TOM u4ucrie TpeboBaHMAM ©Oes3onacHoOCTM paboT W ycnyr Onsi XXKW3HKW, 300POBbS, UMYLLECTBa
notpebuTens n okpyxatoLlern cpedbl, a Takke 6€30nacHOCTM npouecca BbIMONMHEHUS paboT 1 oKkasaHus yCnyr).

1.4. Ceptudukaumio paboT U ycnyr NpoBOASAT MO CXeMam cepTudukaumn. Cxembl ¢ pekoMeHOaUuusaMn Nno ux
NPUMEHEHWI0 NPVBEAEHbI B MPUMOXEHUN.

Cxembl cepTUdUKALMM KOHKPETHBLIX BMOOB paboT M YCMyr, a Takke KpUTepuu UX Bblbopa ycTaHaBnuBaloT B
npaeunax cepTudukaLmm oaHOPOOHbIX paboT 1 yCryr.

[I. TPEBOBAHWA K AOKYMEHTAM,
HA COOTBETCTBME KOTOPbLIM NMPOBOONTCA CEPTUDPUKALINA

2.1. Npwn cepTudpmkaumm paboT u ycryr NpUMEHSIoT:
3akoHogaTenbHble akTbl Poccuiickon ®epepaunu;

npaBuna BbIMNOMHEHUA OTAENbHbLIX BUAOB pPabOT U OKasaHUA OTAENbHbIX BWOOB YCMyr, YTBEPXAEHHble
noctaHosneHnamu MNpasutensctea Poccuiickon ®enepaunm;
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rocygapcTBeHHble CTaHAapThbl, CaHWTapHbIE MpaBwufa U HOPMbl, CTPOUTENbHbIE HOPMbI U NpaBuna v gpyrue
OOKYMEHTbI, KOTOpble B COOTBETCTBMM C 3akoHamu Poccuiickon ®epepauun yctaHaBnuBakT ob6s3aTenbHble
TpeboBaHus kK paboTtam 1 ycnyram.

2.2. HopmaTuBHble OKYMEHTbI, MPUMEHsieMble Npu cepTUdUKaLmnn, JOMKHbI coaepKaTb TPeGOBaHUS K KayecTBy
1 6esonacHocTM paboT 1 ycnyr, a Takke MeToAbl UX OLIEHKU, MPOBEPKM, UCTIbITAHWIA, KOHTPOSTSI.

2.3. Mpu cepTudomkaumm paboT 1 ycnyr crneayet npuMeHsTb oduUmnanbHble U3gaHus HOPMaTUBHBIX AOKYMEHTOB,
YTBEPXXAEHHbIX B YCTAHOBIIEHHOM MOPSAIKE.

2.4. TpeboBaHuMs B HOpPMaTMBHbIX [JOKYMEHTAaX, MPUMEHSIEMbIX MPU CepTUdUKALMKN, OOMKHbI UMETb YeTKMe
dhopmynupoBku, obecrneunBatoLne TOYHOE U OQHO3HAYHOE UX TONKOBaHME.

. MTOPAQOK CEPTUDUKALINA
3.1. CepTudmkaums paboT n ycnyr BKIHOYaET:
nogady 3asiBki Ha cepTuduKaLmio;
PacCMOTPEHNE U NPUHATUE peLLEHMS NO 3asiBKE;
OLeHKY COOTBETCTBMSA paboT 1 yCnyr ycTaHOBMEHHbLIM TpeboBaHUSAM;
NPUHATHE peLLeHns O Bblaaye (0Tkase B Bblgaye) cepTudmkaTa;

Bblgavy cepTudumkara;
(B pea. UameHenus N 1. yTB. NoctaHoBneHueM [NocctaHaapta PO ot 05.07.2002 N 56)

WMHCNEKLMOHHbIN KOHTPOSb CEPTUAULMPOBAHHBIX paboT n ycnyr.
3.2. Nopaya 3aaBkn Ha cepTudmrKaLmio, paCCMOTPEHUE U NPUHATUE PELLEHUS NO HEN

3.2.1. 3agBuTenb HanpasnsdeT 3asBKy Ha cepTuduKauuio B opraH no ceptudmkaumMm B COOTBETCTBUM C €ro
obnacTblo akkpeauTauuu.

Mpu HaNMYMM HECKOSBKMX OPraHoB Mo cepTUdMKaLMN OAHOPOAHLIX PaboT M yCryr 3asBUTENb BNpaBe 00paTUTbLCs
B N0OOM N3 HUX.

3.2.2. OpraH no ceptudukaumm paccmatpvBaeT 3asiBKy WM He No3gHee OOHOro Mecsdua fnocrne ee nonyvyeHus
CcoOo6LLaeT 3anaBUTENIO peELLEHME MO 3asiBKe, cCoaepiKallee OCHOBHbIE YCINOBUS cepTudmkaumm.

3.3. OueHka cooTBeTCTBUSA PaboT U yCcnyr yCTaHOBNEHHbIM TpeBoBaHNSIM BKIHOYAET:

OLEHKY BbINOMHEHMS paboT 1 oKasaHus yCnyr,;

NpPOBEpPKY, UCMbITAHUS pPe3ynbTaToB paboT 1 yChyr.

3.3.1. OueHka BbINoNHeHUs paboT 1 oka3aHUs yCryr B 3aBUCUMOCTU OT CXEMbI CEPTUMUKALIMMN BKITHOYaET:
OLEHKY MacTepcTBa UCMONHUTENSI paboT 1 ycnyr;

OLEHKY MpoLiecca BbINOSHEHMS paboT 1 okasaHus yCnyr,;

aHanu3 CoCTOsIHUSI MPON3BOACTBA;

OLEHKY opraHusauum (NPeanpusaThsl) - UICNONHUTENS paboT 1 yCnyr;

OLeHKY CUCTEeMbI Ka4yecTBa;

paccmoTpeHne geknapaunm o COoTBeTCTB1K C npunaraeMbiMn OOKYMEHTaMWN.

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 3138
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=74F9120A0DB90E5EF91B98448CB1119B9F022D60CCC7D87067F1015268C1F6AEBDE897653B1DD946DAB186944680FB47CEFEC8EFD46026Y1eAI
consultantplus://offline/ref=74F9120A0DB90E5EF91B98448CB1119B9F022D60CCC7D87067F1015268C1F6AEBDE897653B1DD946DAB186944680FB47CEFEC8EFD46026Y1eAI
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNMoctaHoBneHue NocctaHaapta PO ot 05.08.1997 N 17
(pea. ot 05.07.2002) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O npuHATUKM 1 BBeAEHUM B AencTBue MpaBun cepTuduka... fata coxpaHerus: 25.10.2018

Mopsiook OLEHKM Mpolecca BbINOMHEHNUS paboT M OkasaHus YCryr yCTaHaBNMBAOT B MpaBuniax ceptudukaumnm
OOHOPOAHbLIX paboT u ycnyr. ITorn oueHkn oTpaxaloT B akTax.

3.3.2. TlpoBepky pesynbTaToB paGoT M ycrnyr MpoOBOAUT oOpraH no cepTudUKauMM B COOTBETCTBUM C
HOPMaTUBHBLIMW LOKYMEHTAMM.

WcnbiTaHus pesynbTatoB paboT M ycnyr NpoBOASAT B aKKpeOUTOBAHHBLIX MCMblTaTenbHbIX nabopatopusix. Ntoru
NPOBEPKU U UCTIbITAHUIA OTpaXatoT B MPOTOKONax.

3.4. MNMpuHATNE pelleHns o Bbigaye (OTkase B Bblgaye) ceptudumkara

3.4.1. OpraH no cepTudMKaLMM Ha OCHOBE aHanunsa akToB, MPOTOKOMOB W APYrUX AOKYMEHTOB, NOATBEPXKAaoLLMX
cooTBeTcTBME paboT W YCnyr YcTaHOBMNEHHbIM TpebGoBaHWsSIM, MNPUHUMAET pelleHne O Bblgade cepTudukara,
0hopMIISIET €10 U PETUCTPUPYET.

CepTtudmkat MoXeT MUMETb MPUNOXEHUEe, coaepxallee nepeyeHb KOHKPETHbIX OAHOPOAHLIX paboT v ycryr, Ha
KOTOpbIe PacnpocTpaHseTcs ero AeNCTBUE.

Mpy oTpuuaTenbHbIX MTOrax aHanuMsa opraH Mo cepTudvKaumMum NpUHUMaeT pelleHne o6 oTkase B Bbloaye
cepTudMKaTa ¢ ykasaHUeM NpuynH oTkasa 1 4OBOAMT €ro [0 CBEeAEeHUs 3asBuTens.

3.4.2. Cpok peincTBua cepTudukata ycTaHaBnNmMBaeT opraH no ceptudukaLmm ¢ y4eToMm UTOroB cepTudumkauuu,
CPOKOB [EVNCTBUS HOPMATMBHBIX JOKYMEHTOB Ha paboThl U ycnyru, HO He Boree Yem Ha Tpu roga.

3.4.3. Mpwn BHECEHUWN WM3MEHEHWUA B HOPMATMBHYIO U TEXHWYECKYID AOKYMEeHTauumio Ha paboTbl U ycnyru, B
OpraHM3aUMoHHO - NPaBOBYO YOPMY HOPUANYECKOro NULLA N APYTNX U3MEHEHMWI, KOTOPbIE MOTYT BNUSITL Ha TpeboBaHus,
noaTBepXaaemble Npu cepTudpmkauum, aepxaTtenb cepTudmrkaTa AOMmKeH n3BelaTe 06 3ToOM opraH no cepTudmkaumu,
KOTOpbIA MOXET NPUHATb pelleHne O HeobXOAMMOCTM NPOBeAeHWs OOMOSHMTENbHbLIX MPOBEPOK WM BHEMNaHOBOro
WHCNEKLMNOHHOIO KOHTPOSS.

3.5. MNprMeHeHNe 3Haka COOTBETCTBUS NpW 06s3aTeNbHON cepTudmkaLnm

3.5.1. A63au nckntoveH. - UameHenune N 1, yTB. lNoctaHoeneHuem Nocctangapta PP ot 05.07.2002 N 56.

O6wme TpeboBaHMA K NPUMEHEHWIO 3HaKa COOTBETCTBUS Npu 06s3aTenbHOM cepTudmkaumm paboTt u ycnyr
cooTBeTCTBYIOT [lpaBunamM MpUMEHEHUsI 3Haka COOTBETCTBMA Npu obsA3aTenbHoW cepTudukauum npoayKumu.
YT1BepxaeHbl NoctaHoBneHnem NocctangapTta Poccum ot 25 uronsa 1996 r. N 14. 3apernctpmpoBaHbl MMHUCTEPCTBOM
toctuumm Poccunckon ®epepauum 1 asrycta 1996 r., permctpaumnonHbein N 1138. OnybnukoBaHbl B rasete "Poccuiickme
BecTn" 8 aBrycta 1996 roga N 147 (1068).

3.5.2. 3HaK COOTBETCTBUS HAHOCAT Ha KBUTAHLUMIO, HApPsAA - 3akas, NyTeBKy, JOroBop, YNakoBKy, 6raHkv v gp., a
TaKKe UCMONb3YIOT B peKNamHbIX U NeYaTHbIX U34aHUSIX.

3.5.3. lMpaBuna npumMeHeHUs 3Haka COOTBETCTBUS M OCOBEHHOCTU MapKMpOBaHMSA YCTaHaBMNMBAIOT B npaBunax
cepTudmKaLum ogqHOpPOaHbIX paboT v ycnyr.

3.6. MIHCNEKUWOHHBIN KOHTPOMb CEPTUULIMPOBAHHbLIX paboT 1 ycnyr

3.6.1. NHCNEKUMOHHBIA KOHTPONb CepTUMULMPOBAHHLIX paboT M ycnyr NpoBOAUT OpraH Mo cepTudmkauum,
BblOaBWNA cepTudmKaT, HE pexe OOHOro pas3a B rog B opme Mnepuoamyeckmx U BHEMMAHOBLIX MPOBEPOK ANS
YCTaHOBMEHUS COOTBETCTBUS BbINOMHAEMbIX PaboT M OKasbiBaeMbIX YCryr TpeboBaHMsM, MOATBEPXKOEHHbLIM MpW
cepTucukaumn,

3.6.2. Obbem u nepnoanM4HOCTb MHCNEKLUMOHHOINO KOHTPOJA 3aBUCAT OT CTEeNneHu NoTeHLUManbHOM ONacHOCTU
pa60T n ycnyr, CTabunbHOCTU MX KayecTBa, oObema BbIMOMHAEMbIX pa60T M OKa3blBaeMbIX YCIyr, Hanm4na CUCTEMbI
KayecTtBa, 3aTpaTt Ha nposeaeHne KOHTpOJid, UTOroB CepTI/I(bVIKaU,I/IVI mnu npeabiaywero MHCNeKUMOHHOIo KOHTPOIA.

O6beM, cogepxaHue W MNOPAAOK MPOBEAEHUss WHCMEKLUMOHHOMO KOHTPONsS YyCcTaHaBnuBalT B npasBunax
cepTUdMKaLM OAHOPOAHbLIX paboT U yCnyr.
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3.6.3. BHennaHoBbIN MHCNEKUNOHHLIN KOHTPOMb NPOBOAAT B Criyvasix NOCTYNMEHUS MHOPMaLMN O NPETEH3NAX K
KayecTBy cepTuduUuMpoBaHHbIX paboT n ycnyr oT notpebutenen, degepanbHbIX OpraHoB UCMOMHUTENBHOW BnacTw,
OCYLLECTBMAIOLWMX KOHTPOMb 3a KayecTBOM U 6GesonacHOCTbio paboT u ycnyr, obwecTBeHHbIX 0b6beauHeHun
notpebutenen.

3.6.4. IHCNEKUNOHHbBIN KOHTPOIb CepTUULMPOBAHHBLIX paboT 1 YCNyr COAEPXUT creaytolimne Buabl paboT:

aHanu3 nocrynaroLlern nHcopmaumm o kKayecTse u 6e3onacHOCT cepTUdULMPOBaHHBLIX paboT 1 ycnyr;

pa3paboTky NporpamMmmbl MHCNEKLVNOHHOW NMPOBEPKY;

co3faHne KoMnceun anst NPoBeaeHns MHCNEKLUMOHHON NPOBEPKN;

NpoBeAEHNE MHCNEKLMOHHON MPOBEPKY;

Od)OpMJ'IeHI/Ie pe3ynbTaTtoB N NPUHATUE pPELLEeHUA.

3.6.5. PesynbTaTbl MHCMNEKUMOHHOIO KOHTPONS OMOPMISIOT akToM, B KOTOPOM [JenalT 3akfiyeHue o
BO3MOXHOCTU COXpaHeHUsA LI,eI7ICTBI/IF| BblgaHHOIo CepTI/ICbI/IKaTa.

3.6.6. B cnyyae HecooTBeTCTBUSI paboT U ycrnyr ycTaHOBMNEHHbIM TpeboBaHMsAM, 0Tka3a Aepxartens cepTudmkaTa
OT NPOBEAEHMS MHCNEKLMOHHOIO KOHTPOMS, opraH no cepTuuKkaumMm MOXeT NPUOCTaHOBUTL UM OTMEHUTb AelcTBuE
cepTudukara.
(B pea. UameHenus N 1, ytB. NoctaHoBneHnem Nocctangapta P® ot 05.07.2002 N 56)

3.6.7. PelweHne o npuoCTaHOBNEHUN [EWUCTBUSA cepTuduKaTta MNpvHMMAlT B TOM Cryvyae, ecnu nytem
KOPPEKTUPYIOLLMX MEPOMPUATUIA, COMMacoBaHHbIX C OPraHoM Mo cepTuduKauni, MOXHO YCTPaHUTb OOHapy>KEeHHble
NPUYMHBbI HECOOTBETCTBUS.

(B pea. UameHenus N 1, ytB. NoctaHoBneHnem Nocctangapta P® ot 05.07.2002 N 56)

3.6.8. lNpu npoBeaeHM KOPPEKTUPYIOLLIMX MEPONPUATUIA OpraH No cepTUdUKaLINK:

npuoctaHaesnMBaeT AeNCTBuE cepTudukara;
(B pea. UameHenus N 1, ytB. NoctaHoBneHnem Nocctangapta P® ot 05.07.2002 N 56)

nHdopmupyeT 06 3TOM COOTBETCTBYHOLLME OpraHbl roCy4apCTBEHHOIO KOHTPONS U Haa30pa;

yCTaHaBMnMBaeT CPOK BbINONIHEHUSA KOPPEKTUPYIOLLNX MEPONPUATUN;

npoBepsieT BbINOSTHEHNE KOPPEKTUPYIOLLUX MEPOMPUATUNA.

3.6.9. lNMocne BbLINOMHEHUS KOPPEKTUPYIOLWNX MEPONPUATUA U MONOXUTENbHBLIX UTOrax MX OuEeHKU (NMpoBepKw,
KOHTPONS) opraH no cepTudukaumm NnpMHUMaeT pelleHne 0 BO30OHOBNEHUN AeNCTBUS cepTudmkaTa u uHpopMupyeT

006 3TOM 3aMHTEepeCcoBaHHbIX y4aCTHUKOB cepTudmKaLn.
(B pea. U3ameHenus N 1, ytB. NocTaHoBneHmem MNocctangapta PP ot 05.07.2002 N 56)

3.6.10. B crnyyae HeBbINOMHEHUS KOPPEKTUPYIOLUNX MEPONPUATUA UM KX HEeIPPEKTUBHOCTU, OpraH no
cepTumKauum OTMeHsAeT [aelcTBue ceptudpmkata M MHGopmMpyeT 006 3TOM 3aMHTEPECOBaHHbIX Y4YaCTHUKOB
cepTudmnkaumn.

(B pea. U3ameHenus N 1, ytB. NocTaHoBneHmem Nocctangapta PP ot 05.07.2002 N 56)

IV. UHOOPMALIMA O NMPOBEAEHWN OBA3ATENbHOW CEPTUOUKALIMA

4.1. OepxaTenb cepTucukata 0653aH ykasbiBaTb B JOKYMEHTaLMM (B TEXHUYECKOM MacrnopTe, Ha 3TUKeTKe, B
Hapsg - 3akase, B onucaHuu paGoTbl UM ycrnyrm 1 Ap.) CBeAeHUst O NpoBedeHun obsizaTenbHoON cepTudmKaumnm
(Homepe cepTudukaTa, Cpoke ero AenCcTBuUsl, opraHe, ero BblaaBLIEM).

4.2. OpraHbl N0 cepTuduKkaumm paboT n ycnyr HanpasnAwT MHAOPMALMIO O AeATENbHOCTU No cepTudmKauum B
defepanbHbIi  OpraH WUCMOMHUTENbHOW BRAacTW, OPraHU3ylLWwMin 1 npoBoasawuin paboTbl No  06s3aTenbHon
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cepTucunkaummn.

4.3. OpraHbl No cepTUdUKaLUM NPeACcTaBnsAlT 3asBUTEN0 Mo ero TpeboBaHWIo HeoBXxoaMMyo MHopMaLmMio B
npenenax cBOen KOMMNeTeHLUN.

5.1.

V. PACCMOTPEHUE ANENNALNA

LieHTpanbHbIA OpraH CUCTEMbI CepTUMUKaLIMN OOHOPOAHBIX PaBboT 1 YCryr.

Mpyn BO3HMKHOBEHMWU CMOPHBIX BOMPOCOB Y4YaCTHMK cepTUdUKauMM MOXeT nodaTb anennsuuio B

5.2. Ecnu yyacTHuk cepTudpmkaumm paboTt u ycnyr He yOOBMETBOPEH PELUeHMEM MO anennsuumn, To OH MOXeT
nogatb anennsauuio B defepanbHbll OpraH WCMOMHMTENbHOW BNAcTM B YCTaAHOBMEHHOM nopsgke wunu OpraH,
BO3rNaBnsioLWmMn cuctemy JobpoBonbHON cepTudmrkaumm.

5.3. CI'IOprIe BOMpPOChbI, BO3HUKawLWne Mexay y4aCTHUKamMu CepTVId)VIKaLI,VIVI, MOryT ObITb pELWEeHbl TakKke B

nopsiake, yCTaHOBIIEHHOM 3akoHoAaTeNnbHbIMM akTamu Poccuiickon ®epepaumn.

1. Cxembl cepTucmkaumm

MpunoxeHne

Homep OLeHKa [IpoBepka VIHCIIeKUMOHHEIM
CXEMHl [ BRITOJIHEHMS paboT, (McneEITaHMA) KOHTPOJIb
OKa3aHMUsa yCIyTD pPes3yIbTaToB CepTUOULIMPOBaHHEIX
paboT u ycayr paboT u ycayr
1 OueHka MacTepcTBa |llpoBepka (McOeTa— KoHTpoJIb MacTepcTBa
VICIOJIHUTEJIA paboT|HUsa) pesybTaToB MCIOJIHUTEJNA paboT u
" yCJIyTD paboTr u ycayr yCayr
2 OueHkKa mpolecca [IpoBepka (MCHOEITA- KoHTposp npouecca
BBIIIOJIHEHMA paboT, |HMS) pPe3yJibTaToB BBIIIOJIHEHU A paboT,
OKa3aHMusa yCJyT paboT u ycayr OKa3aHMUsa yCJyT
3 AHanm3 cocTosaHua |[llpoBepka (mcHEITa— KoHTpoJsib cocTOAHUA
IPOU3BOLACTBA HUSA) pPes3yJslbTaToB IPOU3BOIACTBA
paboT m ycayr
4 OueHka opraHmza- |llpoBepka (McHeTa-— KoHTpOJIL COOTBETCT-—
Uy (OIpelnpuaTud) |HUsA) pesysibTaToB BUSA YCTAHOBJIEHHEIM
paboT u ycuayrT TpeOOBaHUAM
5 OLeHKa CMHCTEMEL [IpoBepka (MCHOEITA- KOHTPOJIE CHCTEME
KadyecTBa HUA) Pes3yJibTaTOB KadyecTBa
paboT u ycuayr
6 - PaccMmoTpeHre nek- KoHTpoJsib kauecTBa
JapauuM O COOTBeT— |BHIOJHeHMa paboT,
CTBMM C HOpuUJaraeMbl- |OKa3aHUsa yCJyT
MM OOKYMEHTaMM
7 OLeHKa CMHCTEME PaccMoTpeHHre Iek-— KOHTPOJIE CHCTEME!
KadyecTBa JapauumM O COOTBET— |KadecTbBa
CTBUM C IIpuJlaraeMbl—
MM OOKYMEHTAaMMI
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2. MNpuMeHeHne cxem cepTudmnkaumnm

2.1. Mo cxeme 1 oLEeHMBAKOT MacTePCTBO UCMOMHUTENSI paboT M YCryr U KOHTPONMPYIOT ero Npyu UHCNEKLMOHHOM
KOHTpoOre.

Cxemy 1 npumeHsitoT ansi paboT U YyCnyr, KayecTBO M Ge30MacHOCTb KOTOPbIX OBYCHOBMEHbI MacTePCTBOM
ucnonHuTens (Hanpumep, Mactepa - PEMOHTHIMKA, 9KCKYPCOBOAa, Napukmaxepa, Maccaxucta, negarora u T.4.).

2.2. Tlo cxeme 2 oueHMBalOT MNPOLECC BbINOMHEHUSA paboT, OKasaHWs ycryr, MNPOBEPSAIT (MCMbITbIBAIOT)
pesynbTatbl paboT M yCnyr U KOHTPOMMPYKT MNPOLIECC BLIMOMHEHUs paboT, oOKaszaHus ycrnyr npu MHCMEKUMOHHOM
KOHTpoOre.

B 3aBMCMMOCTM OT CITOXXHOCTU npotecca oueHmnBatoT:
MNOJTHOTY U aKTyanu3aun JOKyMeHTauuun, YCTaHaBHI/IBaIOU.I,eVI Tpe6OBaHMFI K npoueccy,

OCHallleHne HeobxoaumbiM 0BOpyoOBaHUEM, MHCTPYMEHTOM, CPeACcTBaMWU MU3MEPEHUIN (MCMbITaHUA, KOHTPONS),
BelllecTBaMu, MaTepuanamu, NOMeLLEHUsIMU 1 Ap., a TakKe UX COOTBETCTBME YCTaHOBIEHHbIM TpeboBaHMAM;

METpPOSIOrMYeckoe, METOAMYECKOE, OpraHu3aLMoHHOEe, MpOorpaMMHOe, MHMOPMaUMOHHOe, MaTtepuanbHoe,
npaBoBOe, TEXHMYECcKoe 1 Ap. obecneyeHue;

6e3onacHOCTb U CTabunbHOCTbL npouecca,

npodeccroHanbHyl0 KOMMETEHTHOCTL MCMONHUTENen paGoT M ycnyr, o6CnyXMBaloLWero M Npou3BOACTBEHHOrO
nepcoHana.

Cxemy 2 NpuUMeHsIlOT Ans paboT M ycnyr, kayecTBO M GE30MacHOCTb KOTOPbIX OBYCrOBEHbl CTaBUIIbHOCTbLIO
mpoLecca BbINOSIHEHUSI paboT M OKasaHUs ycryr (Hanpumep, YCRyr MO TEXHUYECKOMY OOGCMYXMBaHWIO M PEMOHTY
ABTOMOTOTPAHCMOPTHBLIX CPEACTB, YCMYr XUMWYECKOW UMUCTKUM W KpalleHws, YCryr no nepeBO3Ke MNacCaXupos,
MeLMLMHCKUX YCIYT, YCRYr CPEeACTB pasMeLLeHus], yCryr o6LeCcTBEHHOro NUTaHus n ap.).

2.3. Mo cxeme 3 aHanU3MpylOT COCTOSIHME MNPOW3BOACTBA, B TOM 4YWCME MNPU MHCMEKLMOHHOM KOHTpOre,
NpPoBEPSIOT (MCMbITHIBAIOT) pedynbTaTbl paboT u ycnyr.

Cxe|v|y 3 NPUMEHAIOT Npun CepTI/Id)I/IKaLI,I/II/I NPON3BOACTBEHHbIX YCIyr.

2.4. Mo cxeme 4 oueHMBalOT OpraHusauuio (Npeanpusitue) - UCNonHuTenst paboT M yCryr Ha COOTBETCTBUE
YyCTaHOBMEHHbIM TpeboBaHMAM rocydapCTBEHHbIX CTaHAapToB. TOrom oueHku opraHusdaumm (Npeanpusitus) MoxeT
ObITb MPUCBOEHUE eMy onpeaeneHHon kaTeropmm (Krnacc pectopaHa, pa3psa aTenbse, 38e3a rocTuHULbI 1 Ap.).

2.5. Mo cxeme 5 ouUeHUBAOT CUCTEMY KayecTBa U KOHTPONUPYHOT €€ Mpu UHCMEKLMOHHOM KOHTPOMEe, NPOBEPSIOT
(ncnbiTbiBalOT) pesynbratbl pabdoT u ycnyr. OueHKy cucTembl KadecTBa (MO cxemMam 5, 7) npoBoOAguT 3KCMepT Mo
cepmcpmxaumm CnCTeM KavyecTtBa B COOTBETCTBMMN C HOPMATUBHbIMN OOKYMEHTAMMU.

Cxemy 5 NpUMEHSIIOT Npu cepTUdMKaLMM NoTeHUMAnNbHO onacHbIX paGoT 1 ycnyr (MeauUMHCKUX, TYPUCTCKMX, NO
nepeBO3Ke NaccaxvpoBs 1 ap.).

Mpu HannMunn cepTndUKaTa Ha CMCTEMY KayecTBa ero y4nTbiBaloT Npu cepTudmkaumnm paboT u ycnyr.

2.6. CxeMbl 6, 7 OCHOBaHbl Ha MCMONb30BaHWN [eKnapauuM O COOTBETCTBUM C TMpuraraemblMy K Hei
AOKYMeHTaMu, NoATBEePKAatoLLMMM COOTBETCTBUE paboT M yCrnyr YCTaHOBIIEHHbIM TpeboBaHMSM.

B Aeknapaumm o0 COOTBEeTCTBUU UCMNONHUTETb p360T n ycnyr B nuue pykoBogutena opraHusadum wunum
nHamsnayanbHOro npegnpuHMMartena 3asaBndeT, YTO BbINOJIHAEMbIE pa6OTbI N OKa3blBaeMble YyCInyrn COOTBETCTBYIOT
YCTaHOBJ1€EHHbIM Tpe6OBaHVIFIM.

Cxemy 6 npumeHsaoT npu cepTudukaumm paboT u©  ycnyr, oOkasblBaeMblX N0  MHAMBUOYaNbHbIM
(HenoBTOPAIOLWMMCS]) 3akas3aMm, BbINOMHAEMbIX B Hebomnbwux ob0bemax opraHusauusammu  (NpegnpuaTUsMm),
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3apeKkoMeHAoBaBLUINMK cebs Ha OTEYECTBEHHOM WU MUPOBOM pbIHKaX, Kak MCMOMHWUTENU paboT M yCnyr BbICOKOroO
YPOBHS kKa4yecTBa.

Cxemy 7 NPUMEHSIOT NpU HanMuum y ucnonHutena CUCtemMmbl OUEeHKU KayecTBa, BKNtovatoLen KOHTPOJIb BCEX
Tpe6OBaHVIl7I, npoeepdaemMbIX nNpu CepTMd)I/IKaLI,VIVI, YTO noarBepXgaeTcA BbIMMCKOW N3 aKTa OLEHKN CUCTEMbI KadecTBa.

[ns noateBepxaeHUs CcOOTBETCTBMA paboT M ycnyr npunaraembiM [OKYMEHTam npoBoasaT obcnegoBaHue
opraHusaumm (npeanpuaTns).

Oco6eHHOCTU NPUMEHEHUST CXEM cepTUdMKaLMM Ha OCHOBE AeKrnapaunn 0 COOTBETCTBMM YKa3biBaloOT B NpaBuiax
cepTUdMKaLuM OOHOPOAHbLIX BUAOB PaboT U yCryr.

Cxembl CepTVI(bI/IKaLI,VII/I C ucnosib3oBaHnemM Aekrnapaumm o cCoOoTBETCTBUU MPU ,El,06pOBOJ'IbHOl7I CepTl/I(bVIKaLI,I/IVI He
NMPUMEHAIOT.

2.7. Bo Bcex cxemax cepTudukaLmm, ecrnm aTo He NPOTMBOPEYMT NpaBunam cepTugurkaLmm ogqHopoaHbIX paboT u
ycnyr, MoryT ObiTb MCMONb30BaHbl OOKYMEHTbI, NMOATBEPXAAKLME COOTBETCTBME YCTAHOBMEHHbIM TpeboBaHUAM U
nony4YeHHbIM BHE paboT no cepTudmkaumm, Hanpuvep:

pe3ynbTaThbl COLMONOrM4ecknx obcrneqoBaHnii U 3KCNEPTHBIX OLEHOK,;

NPOTOKOIbI UCMbITAHWIA;

O0roBOpbI UCNONHUTENsT paboT u ycnyr ¢ notpedburtenem;

aKTbl NPOBEPOK, 3aKNoYeHnsi, cepTudukaTbl doegepanbHbiX OpraHoB NCMOMHUTENBLHOM BNACTW, OCYLLECTBISIIOLLNX
KOHTPOSb M Ha30p 3a Ka4yecTBOM M Be3onacHOCTbO paboT u ycnyr (Mx TeppuTopuanbHbiX OPraHoB) U 0BLLECTBEHHbIX
ob6beguHeHnn noTpebutenen (Mx accounauun n col3oB);

TexXHun4eckaa u Ap. JOKyMeHTauua ucnonHutena pa60T nycnyr.

OTU [OKYMEHTbI MOFYT CIY)XUTb OCHOBaHWeM [Afis COKpalleHuss obbema OLEHOK, MPOBEpOK, WCMbITaHWM,
KOHTpOnS.
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